Fast Facts Friday v RehabCare

RehabCare/Redilearning Partner to Deliver
Convenient Online Education

The following information may or may not be appropriate to your clinical setting. Please review the information and
determine the appropriateness of the content prior to sharing with your staff.
Eligible for LMS Credit: M No

Redilearning Highlights: @ redilearning

ansforming Senior Care Education

# Direct communication with 23k+ RehabCare users.

< Training available on nearly every hand held device.

#No Kindred network access required. Connectivity, internet browser, and URL address is all user needs.

 Automated records of completed courses interface with LMS nearly eliminating faxing of paper rosters.

& Instructor Led Training (ILT), coming soon, will allow PDs to conduct group training sessions and grant course
credit systematically with LMS interface.

#Training efficiency allowing therapists to devote optimal time to patient care.

It is easy to access education in RediLearning. Simply go to http:/Ims.redilearning.com/rehabcare and use your
Kindred username and generic password ‘rehabcare’ to log in. For hand held device users, please ask your PD
about setting up a convenient RediLearning icon for your home screen. Users will also need to consult with the

PD if the Kindred username is unknown.

RediLearning will now be the delivery engine for publications like Fast Fact Fridays, The Monitor, and RHC Today.
Video training, such as General Compliance Training, will also be available soon. These are just a few of the
things that RehabCare can now deliver directly to therapists with ease.

RediLearning is available today, September 6%, to RehabCare employees. Please see your program director for
information on getting set up and logging into the site. We look forward to continuing to develop new ways to use
this exciting new product to enhance our communication and training abilities.

Just a few other items users should know about the launch of RediLearning:

Passwords — Users will be prompted to change the generic ‘rehabcare’ password upon initial login. If user
forgets the new password, he/she will need to contact Kindred’s Support Desk for a reset. A future
enhancement will allow users to reset his/her password without support.

 Support — RediLearning can be accessed anywhere and anytime with connectivity to the internet. However,
RediLearning will not be supported after hours. Users experiencing issues with accessing the system or
documents therein should call during normal business hours. RehabCare Support - 877-836-2678 — Monday
through Friday 7:30 a.m. EST to 5:30 p.m. EST.

#Bandwidth — Video and audio content have the ability to consume large amounts of bandwidth. This can vary
from site to site based on internet providers and network availability. If multiple users are trying to stream
video at the same time and are having difficulty doing so, likely the site will need to stagger that video
consumption for improved buffering and streaming of that video.
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